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Know your role - Broker Code of Conduct
Submitted by Krishan on August 8, 2017 - 10:11am

At Foresters Financial?, protecting personal information is important to us. We have a long history of 

safeguarding the privacy of our members? and customers? information.Our privacy policyoutlines how 

we use and maintain the confidentiality and security of your personal information.

As an advisor, you also have an important role and responsibility to our members, your clients, and the 

insurer you represent.

Advisors proper use/disclosure of personal information¹

Safeguard personal client information and protect its confidentiality
Respect the privacy and confidentiality of the members and prospective purchaser's personal and 
business affairs
Have security measures to protect the loss or theft of client information
Know and follow federal and provincial requirements as well as Foresters privacy policies
Assume that all member information in his/her possession is confidential, should be safe guarded 
and should not be shared
Get written permission beforehand from the member or prospective purchaser for advisors to 
discuss their affairs with anyone else, including family members

Advisor record keeping

Advisors are responsible for establishing effective security measures to protect all data in their 

possession and keep thorough and accurate records of client communications. Advisors should 

periodically evaluate the effectiveness of these measures.

How to handle a security breach

Advisors needs to contact Foresters privacy 

department to report any privacy incident via 

e?mail:privacy@foresters.com.

After a report is received, Foresters will advise 

the individual on next steps that may be required.

Resources available include:

Foresters Privacy Policy for Canada

Foresters Privacy Statement

Code of Conduct for Representatives
(recently updated ? August 2017)

Source URL: https://trustglobalpacific.ca/bulletins/foresters-life/2017-08-08/know-your-role-broker-code-conduct

Image not found
https://trustglobalpacific.ca/data:image/png;base64,%

http://click.email.foresters.com/?qs=9d7584b5ef1a0e64eb03e1255ad46b29b19f3fb7e8558882ffb72c5a7635acf3e8ae19cddfe360790db3c2954a0407ea41cc917e8babd362
http://click.email.foresters.com/?qs=9d7584b5ef1a0e64eb03e1255ad46b29b19f3fb7e8558882ffb72c5a7635acf3e8ae19cddfe360790db3c2954a0407ea41cc917e8babd362
http://click.email.foresters.com/?qs=9d7584b5ef1a0e64ab4f42a6a87a2161bf50caa0024db1b3f0fb4ba37cbbc4da41e77c50dbc2bd6212c184a985f9952f142d125a093e9b7a
http://click.email.foresters.com/?qs=9d7584b5ef1a0e64ab4f42a6a87a2161bf50caa0024db1b3f0fb4ba37cbbc4da41e77c50dbc2bd6212c184a985f9952f142d125a093e9b7a
mailto:privacy@foresters.com?subject=Privacy notification
mailto:privacy@foresters.com?subject=Privacy notification
http://click.email.foresters.com/?qs=9d7584b5ef1a0e64d7c68407ec80294acc0a9ff034a1f5213f8cb7430e6a38a1c03ffd97723dae29048187f2f146869686b6c5c00f6c677b
http://click.email.foresters.com/?qs=9d7584b5ef1a0e64d7c68407ec80294acc0a9ff034a1f5213f8cb7430e6a38a1c03ffd97723dae29048187f2f146869686b6c5c00f6c677b
http://click.email.foresters.com/?qs=9d7584b5ef1a0e64384cbe2a3eb097317b6a3aadee6b7c1e045959c39d4dd55d0efa8526fc735be0498a3bc05633816bd713c6199a986498
http://click.email.foresters.com/?qs=9d7584b5ef1a0e64384cbe2a3eb097317b6a3aadee6b7c1e045959c39d4dd55d0efa8526fc735be0498a3bc05633816bd713c6199a986498
http://click.email.foresters.com/?qs=9d7584b5ef1a0e645a3b5f7c0dc877dd3a8d469b641020d363b4a06eae1f846f8f87dcbb4b97570e653b6e2654163c9e4d06af53e4c55627
http://click.email.foresters.com/?qs=9d7584b5ef1a0e645a3b5f7c0dc877dd3a8d469b641020d363b4a06eae1f846f8f87dcbb4b97570e653b6e2654163c9e4d06af53e4c55627
https://trustglobalpacific.ca/bulletins/foresters-life/2017-08-08/know-your-role-broker-code-conduct

